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#TheHub St Mark’s Church, Newtown   

The new post of ‘Engagement Manager’ 

Context 

St Mark’s is a vibrant Anglican church in Wigan pioneering a new way of being and doing church 

within the vision and strategy of the ‘Transforming Wigan Movement’ to engage 10% of Wigan in 

the journey of discipleship with Jesus by 2022. 

Our purpose is to worship God, to be where people are, to bring them to Jesus and to help them 

to grow. We use the tag line ‘Gathering, growing, going’ to help us keep focused in all that we 

are trying to do as a church. Our purpose and priority in life is to gather to worship God and 

enjoy His presence. We are committed to growing in our discipleship, encouraging each other to 

use the gifts that God has given us. We believe that a relationship with God is amazing and so 

we are passionate about going in mission and sharing our faith. 

We have two Worship Communities.  Both gather on a Sunday, one in our church building and the 

other at Bramble House, a small building owned and maintained by Wigan Council. 

In line with the strategy to establish NewParish Hubs across the borough, St Mark’s is setting the 

pace and stepping out in faith in 2016 to reach many more people in the community with the 

love and blessing of God through His people.  We intend to plant more Worship Communities as 

we grow and we expect these to be a variety of expressions in a variety of settings. 

In preparation for this new stepping-out discipleship culture, St Marks is re-ordering its building 

to better serve the vision and strategy.  However, the underlying principle going forward is to be 

‘moving-out’ not ‘attracting-in.’ We believe that the building must be a resource base from 

which we move out and connect with the community and from which our mission is enabled.  

In Autumn 2015 we began a £250,000 building project following a vision to create space for 

growth, especially in our engagement with the community. The building project has been largely 

self-funded with additional support from some small grants. Our facilities will be a great 

resource for serving the community, but we are not establishing another version of a Christian 

community centre with an attractional repetitive methodology.  We know that this would just 

perpetuate the slow decline of the Church albeit in a more comfortable format.  Our vision is 

outward looking.   

We are committed to moving out in mission as against attracting people in and managing them if 

and when they come.  This is a transformational shift in how we live out our purpose and 

practice as Church, exploring a new shape for mission and ministry in alignment with the vision 

and purposes of the Transforming Wigan movement, to move out to make and grow disciples of 

Jesus. 

This new approach to extending the Kingdom of God in our community is called #TheHub. The 

hashtag is a symbol of engagement, interactivity, community and dialogue. The name ‘The Hub’ 

is an image of movement with connecting spokes reaching outwards from the core.  It is not a 

building just as the church is not a building and nor is it just another community centre.   

#TheHub is: 

- a space of vision and leadership. 

- a resource for sending disciples out in mission and service.  

- an outreach and engagement force establishing connecting ‘spokes’ into the community. 

http://stmarksnewtown.com/2014/06/23/gathering/
http://stmarksnewtown.com/2014/06/23/growing/
http://stmarksnewtown.com/2014/06/23/going/
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- a servant and partner of other organisations and charities to make a bigger difference. 

- a network of relationships connecting with other expressions of community mission and 

service.  

 

Job Description 

To give impetus and a strong lead into this new culture, we are seeking to appoint an 

‘Engagement Manager’ who will lead us out in planting, nurturing and growing new initiatives 

and connections.  

The post of ‘Engagement Manager’ is a new role on the Leadership Team.  This is an opportunity 

for the post-holder to pioneer a new missional approach using the facility as a resource hub with 

an overriding intention to be outward going rather than inward looking.  60% of this role will 

focus on community engagement and 40% on specific management of the #TheHub base. 

There are three key objectives for the Engagement Manager to focus on: 

 To conduct a mission audit and make recommendations as to the missional needs of the 

area. 

 To develop six new projects with partner agencies within three years. 

 To work with St Mark’s Priest-in-Charge, other local church leaders, associated Local 

Missional Leaders and others to establish at least two new Worshipping Communities. 

The Engagement Manager will be responsible for: 

1. Engaging with community projects.  Developing a network of relationships with other 

organisations and agencies to explore opportunities for partnership, and overseeing the 

implementation of new projects.  Specifically to: 

a. Develop and strengthen relationships between the church and community 

organisations. 

b. Make it easy for people to connect to and engage with #TheHub with a flair for 

finding innovative solutions to remove hindrances. 

c. Explore opportunities to further the kingdom of God by serving the needs of other 

organisations. 

2. Building a Hub Team.  Recruiting, equipping, leading and supervising the disciples who 

will form #TheHub mission-ministry team.  Specifically to: 

a. Develop and support new leaders as they create and establish new projects.  

b. Recruit and develop a strong volunteer team to ensure there is an appropriate 

support structure to enable a focus on mission.  

c. Help to establish an Intern-Apprentice programme linked in to #TheHub activities. 

d. Line manage the Volunteer Team Leaders and any Intern-Apprentices appointed. 

3. Managing #TheHub facilities.  Overseeing the use of the facilities, managing necessary 

policies and relevant legislation and ensuring that the mission-ministry is run to best 

practice in order to serve and bless people to the highest standard possible.  Specifically 

to:   
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a. Ensure the facilities are maintained, repaired, insured, secured and cleaned and 

available for appropriate uses by the church and others as appropriate. It is not the 

role of the Engagement Manager to be directly involved in the practical tasks of 

running the cafe or caretaking the facilities. The responsibility is one of oversight of 

the Volunteer Team Leaders who will be responsible for undertaking these tasks.  

b. Liaise regularly with the Parish Treasurer who has responsibility for Health and Safety 

requirements, hygiene certification, and relevant contractors of the building 

services. 

c. Meet regularly with the Cafe Team Leader and Cafe Finance Officer to monitor 

agreed financial controls and to report on financial performance to the Operations 

Committee. 

d. Work with the Operations Committee to develop and operate appropriate systems 

and processes to ensure the successful letting of space – to include hire agreements, 

a pricing strategy, a code of conduct and a reliable process for securing payments. 

e. Explore opportunities to invest sales and enterprise profit to develop new projects or 

staff roles in alignment with a 5 year business plan.  

f. Collaborate with Operations Committee in developing funding bids for new projects. 

4.  Generally.  To operate at all times in a way which is consistent with the stated vision 

and values of the Parish and upholds its good reputation.  

a. To report regularly as required on all aspects of progress and performance of 

#TheHub 

b. To observe and uphold all the agreed policies and procedures. 

c. To undertake any other duties or responsibilities which from time to time may be 

appropriate and necessary for the delivery of the strategy to accomplish the vision. 

Accountability 

The line manager for this post is the Priest-in-Charge who is the Team Leader of St Mark’s Staff 

Team.  The Engagement Manager will be accountable to the Operations Committee of #TheHub 

which will meet monthly. 

Hours 

This is a part-time post (30 hours per week) with a requirement for flexible working with some 

evening and weekend work.  A minimum of at least one full day off per week is essential. 

Location 

St Mark’s church serves Newtown and this will be the principal area of focus.  However, within 

the vision and strategy of the Transforming Wigan movement, we are developing a partnership 

concept that will lead to bigger ‘NewParishes’ enabling us to work better together across Wigan.  

Currently, St Marks is in partnership with other churches in the western quarter of the borough, 

and we expect that the sharing of gifts, ministries, experience and good practice will be 

developed.        

Terms and Conditions 

 The salary for this new post will be £24,000 per annum. 

 The post is fixed for 3 years but may be extendable beyond this grant-support period. 
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 There is an initial probation period of six months with one week’s notice.  After 

satisfactory completion of this period the notice period will be thee months. 

 There is an annual paid leave allowance of 28 days. 

 The employer will pay an additional 5% of salary into a personal pension scheme as 

nominated by the post-holder.  
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Person Specification 

The ideal candidate for this post will have experience of casting vision and leading others.  They 

will share the vision to make and grow disciples who serve their community.  They will embody 

the values of St Marks, especially the seven core values of Expectant Prayer, Friendship, 

Biblically Principled, Joyful Endeavour, Hospitality, Generosity, and Integrity. 

 

 

Area of 

competence 

Essential  

Skills, experience and knowledge 

Desirable  

Skills, experience and knowledge 

Education - A*- C in English and Maths at GCSE 

level or equivalent. 

- Willingness to continue professional 

development and explore 

opportunities for further training. 

- Higher or Further Education 

qualifications 

Spiritual 

& Personal 
- Fully embrace the Diocesan Growth 

Agenda, the Transforming Wigan 

Movement and our PCC objectives. 

- A person of faith and integrity. 

- Belief in the values and ethos of the 

Church of England.  

- A heart for worship, the Bible and 

prayer with the ability to lead 

corporate prayer and worship. 

- A collaborative team leader. 

- A proven problem solver with 

resilience and flexibility.  

- An entrepreneurial spirit with an 

innovative, creative approach to new 

tasks. 

- Able to work in a team and on own 

initiative. 

- Comfortable working within the 

charismatic-evangelical tradition. 

Vision & 

Leadership 
- Confidence and ability to lead a 

project and take a high level of 

responsibility. 

- Able to effectively communicate a 

clear vision to others. 

- Experience of developing new 

initiatives. 

- Able to stimulate, challenge & open 

eyes to new vision.  

- Able to lead and work with a team of 

volunteers, paid staff and ordained 

- Experience of leading a team in a 

specific project. 

- Community leadership 

experience 
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The Employment Equality (Religion and Belief) Regulation, section 7.2 applies to this post. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

clergy. 

- Have the capacity to discern, along 

with others, the needs of the 

community. 

Mission - Be a person of ‘good news’ enabling 

people to meet with Jesus.  

-  Captivated by the desire to make and 

grow disciples who extend the 

Kingdom of God. 

- A people-person with a strong 

missional instinct who will be active in 

the local community.  

- Able to play a significant part in the 

Transforming Wigan initiative to help 

achieve the key objectives of the ‘One 

in Ten’ vision.  

- Able to lead in mission with conviction 

and enthusiasm.  

- A flair for finding innovative solutions 

to enable people to engage with 

#TheHub. 

- Experience of social action. 

- Experience of projects working 

‘with’ the community rather than 

‘for’ the community. 

- Experience of establishing Fresh 

Expressions of church. 

- Experience of conducting a 

Mission Audit 
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Further relevant information 

Newtown is situated just over a mile from Wigan town centre. The community has high levels of 

multi-index social deprivation and on the overall deprivation scales is among the 2% most 

deprived of the Church of England’s 12,660 parishes. The Church Urban Fund statistics reveal 

that 31% of children live in poverty, 43% people have no qualifications, 41% of the parish is social 

housing. Male life expectancy is just 70 yrs and female 75 yrs, amongst some of the lowest 

nationally. 

We want people to encounter Jesus and their lives to be transformed. We believe that to be 

effective the shape of ministry must change from a building and clergy centred parochialism to a 

dynamic, missional movement in which every disciple is engaged with making & growing 

disciples. 

Attendance at our two Worship Community gatherings has grown significantly in the last two 

years following 20 years of steady decline. Average Sunday Attendance is above average for the 

Diocese of Liverpool.  The gathering at the main church building (11am on Sundays) saw a 68% 

increase in Adult Attendance in 2014.  Financial giving has also grown rapidly with a 15% increase 

in regular giving in 2014. A five-year plan of increasing Mission Giving began in 2013 and is on 

target to continue.  This has enabled us to build a Hospital Kitchen in Uganda in 2014 and to 

fund the expansion of a School in Uganda in 2015. 

The Staff Team includes Rev’d Will Gibbons (Priest-in-Charge), Rev’d Sue Fulford (OLM & 

Bishop’s Advisor for OLM Ministry), Rev’d Margaret Jennings (OLM), Rev’d Eileen Taulty (Retired 

OLM), Joe Edgar (Local Missional Leader), and David Owens (Reader).  We also have key lay 

leadership teams for children’s work, youth work, prayer ministry, pastoral visiting, finance, 

operations and buildings. 

We have close links with St Mark’s CE Primary School where we also run the annual Alpha 

Course.  We will develop these links further next year as we explore the PAIS intern-apprentice 

scheme in liaison with the Transforming Wigan movement.  We will also be exploring the 

opportunity to plant a new Worship Community in the school. 

For more information please see  www.stmarksnewtown.com and 

www.transformingwigan.org.uk 

To apply for this role please send a completed Application Form to Rev’d Will Gibbons, 65 

Plane Avenue, Wigan, WN5 9PT. Applications must be received before 31st December 2015.  

If you would like to discuss the role informally, please contact Will on 01942 211194. 

Interviews are to be held on Friday 8th January 2016 at Wigan Investment Centre. Building 

work to St Mark’s Church will be completed by 26th February 2016, however this would not 

prohibit an early start date to the role. 

http://www.stmarksnewtown.com/

